with 24=hour service of hot and colid running water, 1) Bathrooms must
ke provided with o Dathiab, shower, toilet, hund basia, mirror and
aduequate lighting and  venbilubon, i) Floor and walls should be
covered with impervious malerial of elegant design and high quality
workmunsip.

) Telephong - There should be a telephong in cach guestiroom and an
extension ling in the bathrovm ol euch suite,

¢) Tadio and Television - There should be o radio, a cable iclevision
svateint and relayed or piped-in mudl U each puesironm

{3 Cold Drnking Water - There should he eald dnnking walur il
glagses in cach Ficsmmm

) Refopoembo / Mini Bar  There should be a small retngerator and a
well stocked bar in cach guestioonm.

h) Teoom Service - There should be » M-funa o secvice {Including:
provision Lo snacks and hight refreshmonts),

1) Furmshing and Lighting
(i) Al guestrooms should have adequate fwnitue of the highest
standard and elegant design, Hoors should have superior quality
wall to-wall carpeting, walls should be turmished with well-
fatlored draperies of guahity materials.
() Lighting arrangementy or fixtures m the room, hadrooms and
bathrooms shoyld be so desipned as 1o ensure aesthetic as well as
funcuonil excellence,

1) Informauon Matenals - Room tarill shall e prominently dispiayed
in each bedroom as well as nntices for services offered by the property.
fire exit guidelines, house rules Lo guests, food and beverage outlets,
and houts of operation,

FRCONT OFFICE " RECRITHON

There should be a reeeption, information counter, and puest
relations office providing 24-hour service and atiended by ighly
gualilied, ramed and expericneed staft,

u) Louge - Thers shanld be a lobhy and o well-uppointed lounge with
seating (acilitics, the size of wiich 15 proportionate to the size ol the
property.

by Porter Service - There should he 24-hour porier service.

¢ Foreumn Pxchunge Counter  There should be a duly hoensed and
authonzed toren exchange counter,

d) TN T ARKANTERNET Aceess  There should e an [ntginational
Direct Dialing, tacsimle, and an internel service facilitias,

¢) Reception Amenitiey - Theie should be u Tugpape storage room and
safety deposit box.




HOUSERLLPING

a) Linen - There should bee oo lllﬁlll;rlll sapply  oft  all
linen/blankets/towels, cie . which should be ol the highcst quahty
availahle and should be spotlessly elean. The hmen und fowels should
e chanped every day

) Lanmbhy amd Doy Cleaning Service - Loundry ond dry aloanimp
sorvices should be availabic,

¢) Carpeling - All public and preivate ronms ghonld have superior
aqualiry carpeing, which shoukd e well kept ul all lines,

1O ANLY BEVEIRACE:

a) Dining Room - There should be a coflee shop and at least one
specialty dining room which we wall-ciquipped, well turnished and
well-maintained,  scrving high guality cuwisine  and  providing
crletlainment. Sepaiate dining rooms must be roadily availahke at all
Uines [0 case reliaions rradirions of proess dermand

h) Bar - Wherever permissible by law, there should be an elegant and
well-stocked bar with an atmosphere of comfort and Tuxury,

¢y Kichen i) The kiechen, puntey amd ol stompe shouhd e
profssionully designed o ensure effiotenoy of operation and shiuld ba
well-equipped, well-maintained, elean and hygienio; 1) The kitchan
should be vermin-prool und huve an adequate [loor area with non-glip
looring and tiled walls, and adequate light and ventilation

d) Crockery - The crockery should be of ¢legant design and superior
quahty, Thara should ba omple supply ol crockery Mo piL:L:L: ul
crockery m use should he chipped, cracked or prazed The silverwarg
should be kept well plated and polished at all times.

RECREATIONAL FACILITIES

o) Swimming Pool - There must be a well-designed and properly
equipped and maintained swimming pool,

b) Tenms/ Golt/ Squash/ Gym tacilities

I'here should be wt lewst one weercutionu] fucility w Ge-up willy o
wilhin the vicinity of the property
ENTERTAINMENT  live enteriatunent should be provided.

HNCHNIERING ANDY AAINTENANT T

a) Mainicnanee = Mamienance ol ull seelions ol the property (1w
butlding, furniture, fixture, ete ) should be of superior standard.

b) Air Conditioning - There should be centralized air conditioning for
the entire building (execpt in arcas which are at o minimum of ! 000

meters above soa level)

¢} Venitdation - There should be wechnologically advanced, otticiont
and adcqumc venlilabon in all arcas ol the Pmpcrl)u

L . iy
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)y Lighiing - There should be sdeguule hghbing moall public and private

. e) Lmergency Power - There should be a high-powered generator
L'Hpi'lhll" of providing sulTicient lighting Toe all guestrooms, hallways,
public areas/rooms, elevators, food. telrigeration, and water services

CihNE AL PACILITIES:

0) Outdonr Aren The properly must have common outdoor argas for
puesly (e.g. o rool garden or spacious common terrace),

By arking / Valet = There should be adeguate purking spuce und vulet
SErY 108,

¢) Function/ Conlerence Factlities - ‘LThere should be one or maorg of
the following: conforence raoms, banguet halls (with a cnpncit_v of not
. legs than 200 people sealed), and prvale dimng rooms.

d) Shops  There should be an aceradited travel agency/ lour counter,
newastand, barbershop, beauty parlor, and sundry shop,

e} Security - Adequate sceurily on a 2d-hour basis must be provided
oit all entrances and exits ol the property,

) Medical Service  There should b s micdical chime for poests and
ciplovees employing a repistered nurse and a regristered midwife who
have adequate training on emergency and a doctor on call.

SERVICE and S{A8d0 - Professionally  qualificd, hiphly  trained,
experienced, etticient and courteous staff should be employed — They
should be in smart and clean umfornms, Adeguate amd well-tnantaed
locker rooms, bathrooms, and caleteria for male and female employees
shall be provided

SPECIAL BACHLTTES ¢
a) Huemese centar, hmonsime sorvice and transpor ierminal translers

. shonild ha providad
hy Pacilinies o physically=impaired persons amd the elilinly <hall be

allinded, ¢ p wheelchan, cootehes, canes and access tags

INSTURANCE COVERACHE < There should be an adeguale insurnee
eovernye nunins! pogidents o gl ayests with aoogal General Lighility
T (0 e Avicmn! o ot Teas than T 250 000 (0

2.2 First Cilass Hotel - The following arc the minimum requirements for
the estabhishment, operation, and maintenance of 4 [irst class property.

LERIATION
w) The lowulity wnd envitons, including approaches, should be
. suitable for a first class propeny ol miemational standard

by The facade, architcctural features and pencral construction of the
building should have distinctive qualities of a first class
I" rcl}L'-l"l y




PO FACTLITTES ANDY FURNISHING IS
a ') wize - ,’\“ ,l,‘i‘ngh: LlllLl dl_lublt;: 1OOHTS should have a floor arca ol
not less than 25 square meters inclusive of hathrooms.

by) Suites There should be one suite per 40 guestiouns,

¢) Bathroom 1) All rooms must have bathroois which should be
erquippad with fittings ol the highest qualty suted 1o hirst cliss
property, with 24-hour sorvico ol hot nnd gold tunnmy watef, i)
Hathiwnms must be provided with a bathrh, shovwer ioilet, Tad
busin, miros and adequate hghting and venlilation, lssue paper and
sonp i) Flom wd wally should be covergd with impervious
material of elepant desipn amd ngh quahty workimanship.,

) Telephone - There should be o telephone i sach pousstroom.

) Radio and Tclevision - There should be u rudin, u cable
televizion sysiem and relayed or piped-in music in gach poesironm

) Cold Drinking Water - Thore should e cold donkong water and
plasses in cuch guestioom,

g) Koom Service - There shoold be a 24-hour room service
(including provision for snacks and hghi refreshiments).

i) Furnishing and Lighting

i) Al guestrooms should have adequate furniture of the
hiphest standard with elegant design, tloors should have
superior quality wall-to-wall carpeting, and walls should be
furntshed with well tatlored draperies of very hiph quality
rmalerials

i) Lighting arrangement and fixtures in the room, bedrooms
and  bathiooms, shopld he 30 desymed s 1o ensure
aesthetic a4 well as functional cxcellence.

i) Toforimation Materials - Room tarft shall be prominently
displayind in cnch bedrivin as well ns nobees fin sevices ollensd
by the property, fire exit puidelines, house rules tor guests, and
tood and beverape oullets with corresponding hours of operation.

FROINT CQFFICE S RECEFTICN

There should be i reception, information counter, umd puest
relanons office providing 24-hour service und wllended by lughly
quahhed, trwned and capenenced stull,

1) Lounpe - There should be a Tobby and a well-appointed lounge
with seatiing facilities, the size of which is proportionate (o the gize
of the property.

by Porler Servive = There shoyld Te 24 hous Lty LIvVies

o) Foreipn xehanpe Countar - 'There should be a duly heensed und
authorized foreign exchange counter,

dy  IDDFAN/TINTERMET ACCESS - There sheunld e an
International [hreet Diahng, tocsmle, und unomternel PILTRYTEN
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facilitics

¢) Reception Amenitics = There should be o fugrpagee slorape oom
and safety deposit box

HOUISER R RFING

ay Limen - There should be a  plentiful  supply of all
nen/hlankeis/towels, cle, wineh should be of the highest quality
available and should be spotlessly clean.  The linen and towels
should b changad avary iy

Uy Laundey / Dy Cleaning Serviee - Taundy and dry ¢leamng
services should be available,

¢) Carpeting ALl public and private rooms should have superio
quahity carpeting, which should be well kept at all times.

. FOOHD AND BEVERAGL

n) Dining Room = Thee should be a coffee shop and al least one
spectalty dining room which me well egquippesd well-furnished and
welle-maintamed, scrving  high  quality  cuisine and  providing
enterlamnment.  Separate dining rooms must be readily available at
all times in case religious taditions of puests demand.

b) Rar - Wherever pernssible by law, there should be an ¢legant
and well stocked bar with an atmosphere of comfort and luxury.

¢) Kitchen i) The kitchen, pantry and cold storage should be
professionally designed (o ensure efficiency of operation and
should be well-equipped. well-mainiained, and hypictue i) Uhe
kitchen should be venin-proof and bove an adequate floor ares
with non-ship flooring and tihed walls, and adequaie Light and
ventidation,

d) Crockery - The crockery should be of the best guality. There
should be adequate supply of crockery. Mo prece of crockery in use

. should be chipped, crucked or prazed  Silvenware should be kept
well-plated and pobished gl a0l e

RICREATIONAL BACHTTIRS

) Swimming Pool - There must be o well-designed and properly
equipped and maintained swimminge pool

d) Tenmis/ Goll/ Squasly Gym Facihnes - There shonkd be al
least one recreational facility or Ge-up with one within the vicinty of
the property
DN R FAINMENT — Live eoteriginoenl shonld e pi'.‘ruh‘h’.d

. FNCIN I RING and MAINTENANCE

a) Mamnienance - Maintenance of all seetions of the property (i e
butlding, furmiture, fixtue, sie ) should be ol very high standard.

-‘
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